ACKNOWLEDGEMENT OF COUNTRY
Shoalcoast Community Legal Centre acknowledges
the traditional owners of country throughout
Australia and recognise their continuing connection
to land, waters and culture.
We pay our respects to the elders past, present and
future for they hold the memories, the traditions,
the culture and hopes of Aboriginal Australia.

MISSION STATEMENT
To provide an accessible
professional legal service,
responsive to the needs of those
most disadvantaged and which
promotes just and lasting solutions
to legal and social issues in our
community.

VISION
The goal of Shoalcoast is to promote
social justice and provide free and
accessible legal services to residents
on the South Coast who experience
social and economic disadvantage.
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SHOALCOAST STRATEGIC GOALS

The Strategic Goals for Shoalcoast Community Legal Centre for 2019/20 are:
1. Provision of an efficient generalist legal service offering discrete and ongoing
legal assistance to disadvantaged members of the local community.
2. Promotion of Shoalcoast Community Legal
Centre’s services, in line with the Centre’s mission and goals.
3. Identify and contribute to law reform issues that promote systemic change to the
advantage of Shoalcoast Community Legal Centre’s clients
4. Identify and implement strategies to manage the long term sustainability of the
service.
5. Ensure that Shoalcoast Community Legal Centre is a culturally safe place for our
staff and all communities we work with.
6. Identify and respond to needs in our service delivery area in relation to Family
Law/Family Violence/Domestic violence (Commonwealth Family Law Family Violence
Funding)
7. To continue to build and maintain our relationships with the Indigenous
community through our Centre services. (Aboriginal Legal Access Program ALAP
funding)
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ACKNOWLEDGEMENT OF FUNDING

Shoalcoast Community Legal Centre received funding from the following sources in
2019/20:
Core Funding - State and Commonwealth
Governments through the Community Legal Centre Program (CLCP) managed by
Legal Aid NSW
Aboriginal Legal Access Project (ALAP) - Public Purpose Funding and State
Government managed by Legal Aid NSW
Co-operative Legal Service Delivery (CLSD) - Legal Aid NSW
Collaborative Service Planning (CSP) Pilot - Legal Aid NSW
Care Partnership - Legal Aid NSW
Family Law/Family Violence - Commonwealth Government, Attorney General's
Department managed by Legal Aid NSW
Shoalcoast Community Legal Centre acknowledges the ongoing support
provided by the New South Wales State and Commonwealth Government

MANAGEMENT COMMITTEE - PRESIDENTS REPORT

And yet another year passes us by, in what has for the most part been a whirlwind of unpredictable
encounters. Shoalcoast, has as a goal, the desire to promote social justice and provide free and
accessible legal services to those who experience social and financial disadvantage. Whilst we have
inevitably continued to meet that goal throughout this year, for me it is our mission which has most
clearly aligned with the outstanding work undertaken by the Centre.
‘To provide an accessible legal service, responsive to the needs of the most disadvantaged and which
promotes lasting solutions to legal and social issues in our community.’
Responsive, is the word that sprang to my mind when considering what stood out for me in relation to
the service provided by Shoalcoast throughout much of this financial year. The ability of the Centre
and it’s staff, to react quickly and positively to change, in a way that predicts and responds to social
need.
Late in 2019 and into 2020, much of our catchment area was impacted by devastating bushfires. This
was followed closely by flooding and finally from March 2020 we were all impacted by the pandemic.
These events have required our service to instinctively consider the legal needs of our communities
and to re-consider our service delivery methods to ensure we were able to reach our most affected
people along with supporting our various community partners.
In response to the bushfire crisis our staff, whilst often subject to their own fire threats, remained
available and ready to provide legal assistance and social support as the need arose. This included
travelling to fire affected regions and assisting in disaster recovery centres as the immediate impacts
were felt. The Centre has since continued to maintain a watch over legal issues arising in the
aftermath of the disaster and will continue to directly target this as an area of legal need as
communities attempt to resolve and rebuild.
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In response to COVID-19, like many others, our staff aptly converted to working from home
arrangements. This required immense effort on the part of our administration team to ensure the
technology was available to support our work and to ensure that staff had access to their usual
range of resources. Our legal staff had to quickly adapt to remote work practices, and whilst we
have always excelled at providing an accessible service to those who can’t reach our office, it is
nonetheless a different way of working for many. During this time, I have been proud of the way
our staff have quickly adapted and the way in which they rallied together to ensure they remained
connected and supported. I think that Shoalcoast achieved a cohesive, balanced and safe COVID19 management plan much more efficiently than many, and for that I thank you all.
Despite the upheaval experienced throughout the year I am proud to reflect on the results
achieved. Shoalcoast, with its usual tenacity completed 1964 items of legal work which included
advice work, representation, legal support, referral and education services. It has been a huge
effort and demonstration of the continued value and success.
Thank you to each of the staff that have contributed to the Centre and its successes throughout the
last financial year. I also thank my fellow Management Committee members for their invaluable
time and support.
Stephanie Young
President 2019/20

MANAGEMENT COMMITTEE - TREASURER'S REPORT

I am pleased to present the audited Financial Statements for Shoalcoast Community Legal Centre for
the 2019/20 financial year.
Our funding sources are acknowledged in this annual report and we also acknowledge the ongoing
support from the NSW State and Commonwealth Governments.
The Centre has experienced a successful financial year with our Auditor’s Booth Partners confirming
that all legislated responsibilities have been complied with. They have confirmed that we have
completed the financial year in a strong and stable position with a surplus of $201,124.
A summary of the year’s result is as follows:

Total Revenue
Less:
Employee expenses
Depreciation
Other Expenses
Surplus

$
1,442,724
972,393
10,194
259,013
201,124
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Copies of the full financial report are available on request. Please contact the centre to arrange a
copy.
This year the centre welcomed an increase in core funding for the provision of legal services to those
in our community impacted by the Bushfires. This funding is for 12 months and has enabled the
Centre to employ a new solicitor to provides these legal services. Additional funding is being sought
for an increase in our services that relate to COVID-19 to clients and for the additional IT needs the
Centre has incurred due to working remotely. The Centre anticipates hearing the result of these
funding applications in early 2020/21.
Financially, it has been another good year for Shoalcoast and the Centre is in a strong position. Once
again I would like to acknowledge the professionalism and commitment of Emma Wood and in
assisting me in the role of treasurer, she certainly makes the job easier.

Hugh Norris
Treasurer

PRINCIPAL SOLICITOR REPORT

2019/20 has been an enormous year for the Shoalcoast team and for the people in our catchment
area. Large parts of the South Coast and the Southern Tablelands were destroyed by the bushfires
in late 2019 and early 2020. From February/March 2020 lives and livelihoods were further hit by the
COVID-19 pandemic and the consequential restrictions on our movements. Despite these
tribulations, the Shoalcoast team has continued to work hard to address the legal needs of the
people in our catchment area.
In 2019/20 we received extra funding to include Queanbeyan/Palerang and Snowy Monaro LGAs
into our catchment area, increasing the number of people we service from 170,000 to 250,000. With
our new 3- year funding, we moved from solicitors being project- based to being generalists
responsible for specific geographic areas. We now have 3 solicitors for the Shoalhaven, 1 solicitor
for Eurobodalla, 1 for Bega Valley and 1 for Queanbeyan/Palerang and Snowy Monaro LGAs.
In the last year we have provided 1,684 legal services to people over the phone and face to face. We
provided fortnightly outreach to people in East Nowra, Wreck Bay, Ulladulla, Batemans Bay, Moruya,
Narooma, Bega, and Eden. We provided a Duty Lawyer service to Milton Local Court on DV list day
as well as providing court support to people attending Nowra and Batemans Bay Local Courts. Right
after the bushfires we attended bushfire recovery community meetings and assisted at Disaster
Recovery hubs in Ulladulla and throughout Bega Valley.
We conducted 23 Community Legal Education sessions to community members and community
services in areas of law concerning planning ahead, youth rights, and family law and family violence.
With Senior Rights Service, we ran Information Bingo sessions to increase awareness about elder
abuse. We made 6 law reform submissions and endorsed many other social justice campaigns.
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We continued to auspice the Cooperative Legal Service Delivery Programs and the Shoalhaven
Domestic and Family Violence Committee. We developed a Victims Support partnership with our
Pro Bono partner Baker & Mackenzie. We ran a Wills Day in Wreck Bay with our other pro bono
partner Hall & Wilcox. We coordinated the Collaborative Service Planning Pilot for Legal Aid and
contributed to Legal Aid’s Safer Pathways Referral Pilot.
When COVID-19 hit and face to face interaction with our client group became impossible, we
responded quickly by making ourselves more visible through more advertising, greater use of social
media and a new and improved website. We developed new ZOOM CLEs and disseminated them
through community groups, interagencies and libraries. We increased our stakeholder
engagements so that community services knew that we were still around to give telephone advice
and assistance.
Of course none of the above would have been possible without the dedicated and professional
work of the Shoalcoast team. Emma kept the ship steady during these uncertain times providing
direction and resources so that the legal practice could continue. Foresaking much of her April
holiday, she ensured that, within a day of lockdown being announced, we could seamlessly work
from home. She ramped up our social media and advertising and, with help from Nalani, created a
much-improved website – all of these efforts being vital so that people in our catchment knew that
we were still there for them. Dianne, Rebecca and Caryn continued to answer the phone to
distressed clients - responding with great patience and empathy. Dianne also did wonderful work
coordinating CLEs with community services. Rebecca ensured that all our CLASS entries and our
paperwork were accurate. As well as coordinating the Koori touch football day in October, Caryn
went above and beyond the call of duty with our elderly Aboriginal clients during COVID-19,
accompanying them to Centrelink and Southern Cross Housing to ensure their tenancies were
secure. Until the pandemic closed the local courts, our court volunteers, under Jane’s
guidance, continued to provide their court support at Nowra and Batemans Bay local courts.

PRINCIPAL SOLICTOR REPORT
The solicitors, many of whom were new to Shoalcoast this year, also showed incredible dedication
and professionalism throughout the year. Besides giving their usual in-depth advice and assistance to
clients, they all pushed themselves to do more for their areas. Marlena, moved to Bega for the month
of March to help in Bega Valley’s Disaster Recovery Hub. She spearheaded much of our response to
the bushfires travelling widely throughout Bega Valley and providing valuable case studies and
insights for our submissions to the various bushfire inquiries. Juliet, who joined us in April to cover the
Queanbeyan/Palerang and Snowy Monaro area, worked hard to get to know her catchment area,
particularly those affected by bushfires, travelling regularly to Braidwood to be part of its Bushfire
Recovery Hub. Jo spent time at the beginning of COVID-19 engaging with many stakeholders which led
to an enormous growth in calls for assistance from her area. Liz also worked hard with stakeholder
engagement to grow her outreach numbers in Ulladulla and her efforts to engage with the DV
services in Milton have really enhanced her duty service at the Milton Court. With Linda’s departure in
March, Liz also took over coordinating the CLSD for the whole catchment, holding some innovative
and inspirational CLSD meetings via ZOOM. Louisa initiated our new family property
settlement mediations with the Family Relationship Centre and continued to do a wonderful job with
Emma running the Shoalhaven Domestic and Family Violence Committee. And last but certainly not
least, Kathryn, kept us all apprised of changes in legislation and upcoming inquiries and campaigns
for law reform.
While the above descriptions highlight some of the individual contributions of each of our solicitors,
what is so marvelous about our solicitor team is its collective spirit – we all share our knowledge as
well as offering to help each other out. I am so often awed by everyone’s dedication, innovation, and
energy.

PRINCIPAL SOLICTOR REPORT

I am grateful to the whole of the Shoalcoast team for working so hard this year. I thank those that
have left - Linda, Hatem, Sharon and Nalani - for their contributions to Shoalcoast and wish them
all the best. I particularly want to thank Vangie, who retired this year, for her many years of service
to Shoalcoast and wish her all the best in her well-deserved retirement. Finally, I would like to
thank the Management Committee for volunteering their time to provide guidance to us.
In conclusion, this year threw up many challenges for us at Shoalcoast but we have risen to that
challenge and continued to provide a great service for our community.
Justine O'Reilly
Principal Solicitor

CENTRE REPORT

2019/20 has been yet another busy year. It has been one of the hardest for our region and our
communities. However, we have to say that it has been one of the strangest due to COVID-19 and
the restrictions and the lock-down.
Here is a summary of the Shoalcoast year, month by month:
July 2019
- The Centre moved to having solicitors working on in an area and as generalist solicitors.
- Advertising commenced for two generalist solicitors, to work in the Cooma/Queanbeyan and the Far
South Coast.
- A Wills day was held at Wreck Bay with our Pro Bono partner Hall & Wilcox
- Shoalcoast attended NAIDOC day celebrations at Wreck Bay and Nowra
August 2019
- We started our regular review of all our policies
- Justine attended the CLC Australia conference
(theme of Power Purpose and Possibilities) in Brisbane
- The quarterly CLSD meeting was held in Nowra
- We said farewell to Sharon Cooper

CENTRE REPORT

September 2019
- We finished our regular review of all our policies
- Shoalcoast participated in a pilot project, Safer Pathways Referral Pilot – a project in which workers
in the community connect with clients experiencing DV and refer them to WDVCAS or Victims
Services for further connections to DV Services.
- Shoalcoast commenced work on the Collaborative Legal Services Planning Pilot. This is aiming to
see Legal Aid, ALS and Community Legal Centres collaborate to plan their outreach and CLEs. Linda
Tucker is the coordinator of this pilot.
October 2019
- The annual Koori Touch footy day was held and was a big success – the year is now in its 8th year
and continues to go from strength to strength. This year it had 12 teams and 8 stalls and
approximately 400 people attended. Congratulations to the Wacky Wabbits – the winning team this
year!
- We welcomed Hatem Allam as the Generalist Solicitor for the Cooma and Queanbeyan area
- We welcomed Joanne Pollock as the Generalist Solicitor for the Far South Coast
- We welcomed Liz Dunlop as the Generalist Solicitor for the Ulladulla/Milton area. Liz also took on
one day a week as the Cooperative Legal Services Delivery (CLSD) Program coordinator
- A team activity was organised – the team walked to Drawing Room Rocks – to see the big picture!
- Chloe Wood started with the Administration and Intake team as a casual in the role of Junior
Administration Support Worker
- We were visited by the Accreditation representative from CLC Australia on 22 October, as we
progressed into phase 3 of accreditation.
- We partied like it was 1999 – Shoalcoast Community Legal Centre proudly celebrated serving the
community for 20 years.
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November 2019
- We held our annual general meeting on 20 November 2019
- Linda hosted the Collaborative Services Planning Pilot meeting in Nowra on 11 November.
- Our Info Bingo sessions took to the road and we completed these very popular CLE’s in Merimbula
and Moruya on the 19 and 20 November 2019.
- The White Ribbon Working party of the Nowra DV Committee hosted a morning tea and announced
the winners of the Say it in Picture Competition at the Nowra School of Arts on 22 November, with
over 120 people attending
December 2019
- The Shoalcoast team celebrated Christmas with a game of bare foot bowls with some taking the
Christmas theme very seriously!
- The volunteer Nowra Local Court Support team had their Christmas party at the Shoalhaven
Entertainment Centre.
- We all headed off for a well-deserved break at Christmas but very hesitant about the nearing
bushfires and what the summer will bring for our communities

CENTRE REPORT

January 2020
- We returned to work to see and hear about the sad devastation in our communities from the bushfires.
- Justine completed a 2-day trip down the coast to see firsthand the impact and damage caused by the
fires. Justine visited the newly set up Disaster Recovery Centres (DRCs) in Batemans Bay, Moruya,
Narooma, Bega and Eden.
- In late January the Shoalcoast team participated in an Aboriginal Cultural Awareness activity at Bristol
Point – Booderee national Park with Julie Freeman from Galamban.
We were inspired by Julie speaking of her ancestor’s culture and nature.
- The Cross check was completed late January within our grouping from the PII committee. We were
pleased to say that the Centre has made many improvements and we passed the check.
•We were lucky to have a visit from the NSW State Attorney General, The Hon Mr Mark Speakman
- In late January, the Solicitors participated in a 3 days of training – including topics such as property
settlements in Family Law, Bankruptcy, working with Financial Counselors and Care and Protection Law.
February 2020
- The continued impact on our community from the bushfires is truly devastating.
- The solicitors attending lots of community meetings and attended the Bushfire Recovery Centres in
Nerriga and Bombala and other community meetings in Manyana, Lake Conjola, Kiolia/Bawley Point,
Bega, Jindabyne and Cooma.
- Outreach for 2020 commenced.
- We welcomed Nalani Mulcahy to the role of Junior Administration Worker and said farewell to Chloe
Wood
- The Cooperative Legal Services Delivery meeting was held in Nowra
- The Collaborative Service Planning Pilot meeting was held in Nowra
- Shoalcoast attending the CLC Parliamentary Roadshow at the NSW Parliament House with a meeting
being held with Shelley Hancock, MP for South Coast.
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March 2020
- We started the month by being wary of impact of COVID-19 and commenced planning how it could
impact on our service and the team
- Marlena relocated to Bega to assist in the Disaster Recovery Centres and attended the DRCs in Bega,
Cobargo, Towamba, Womboyn, Eden and Wydnham.
- Other DRCs attended by the team were Ulladulla, Numerella, Braidwood and Kangaroo Valley
- On March 16, Emma and Jane traveled to Batemans Bay to conduct a training session for the
Batemans Bay Local Court support team and to have our delayed Christmas get together. the
planned Christmas get together was postponed in December due to the bushfires in the Batemans
Bay area.
- In late March, Shoalcoast, together with the rest of NSW, were advised that non-essential services
need to close and as many staff as possible were required to work remotely. This move to all staff
working remotely was completed quite quickly and by Tuesday 24 March the team were set up and
off and running in our new working methods. We all adapted to the reliability or otherwise of our
home internet services, learned to deal with a new VOIP phone system and communicating by many
emails.
- The volunteer court support team for Nowra Local Court and Batemans Bay Local Court was
suspended due to COVID-19.
- We said farewell to Hatem Allam
- We said farewell to Linda Tucker
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April 2020
- We spent this month adapting to working remotely and the new world of COVID-19 restrictions.
- We welcomed Juliet Dimond to the role of Generalist Solicitor for the Cooma/Queanbeyan area
- We all became very used to ZOOM but still don’t remember to take it off mute when we talk!
- This was a very stressful time for staff who were not only working from home, but also had children at
home too and had to supervise home schooling. This was a challenge in an already complicated world!

May 2020
- We all kept on with the challenges of providing a service to our communities whilst working remotely.
- Outreach has been postponed until further notice. This is a sad time for us as a
large portion of our clients like the option of face to face appointments. All advice is being provided by
phone and May is showing a steady increase in demand for our service.
- We adapted and moved to presenting Community Legal Education via ZOOM for our communities
- The team submitted a submission to the NSW Independent Bushfire Inquiry.
- The final Collaborative Service Planning Pilot meeting was held, via ZOOM
- The quarterly Cooperative Service Delivery Program meeting was held, via ZOOM and the highlight
was a short meditation at the end of the meeting!
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June 2020
- Some staff have returned to the office for regular work days whilst most of the other staff remain
working remotely.
- The team is working towards recommencing outreach in July and we are looking forward to seeing
clients again, in a COVID-19 safe manner. Outreaches are
planned to be in East Nowra, Ulladulla, Moruya, Bega, Eden, Cooma and Braidwood.
- Our new website was released, www.shoalcoast.org.au
- Our facebook profile was raised with regular postings and updates
2019/20 was an incredible and unprecedented year for Shoalcoast Community Legal Centre. The team
has been strong, resilient, flexible and dedicated to ensure that the service to our clients in all our
communities continued. Thank you to all, both staff and volunteers, for making the Shoalcoast team
great. Shoalcoast proudly celebrated 20 years serving our communities this year and we look forward
to many many more.
Emma Wood
Centre Manager

SHOALCOAST RESULTS

Referrals to Shoalcoast for 2019/20

Telephone Advice provided:
1,100

Information and Referrals provided:
1,972

Face to Face Appointments:
561

Advice provided by letter or
email: 23

SNAP SHOT OF LEGAL SERVICES
The 2019/20 year saw a busy year for the provision of legal services to
clients in our community. The total numbers for the year are as follows:
Number of Clients
Information and Referrals

1,149
1,972

Number of Legal Advices
1,684
Number of Legal Tasks
406
Number of Other Representation
68
Community Legal Education Activities
23
Community Legal Education Resources
6
Stakeholder Engagements
176
Law Reform
10

Total clients by Law Type

CLIENT DEMOGRAPHICS

Female
Clients 69%

Clients
experiencing
financial
disadvantage
Clients 83%

Clients with a
disability
30%

Male Clients
30%

Clients
experiencing
family violence
36%

Other Gender
Clients 1%

Clients who identify as
Aboriginal or Torres
Strait Islanders 15%

Age of Shoalcoast clients

GENERALIST SUMMARY BY AREA

1.

POSTCODE 2541 INCLUDING WORRIGEE AND EAST
NOWRA
The area for this region is one of the more populated areas in our catchment and
encompasses the high need suburbs of Bomaderry, Nowra, East Nowra and Worrigee.
The total legal services delivered to this area in 2019/20 was 182 services, split by 66%
Civil Law, 25% in Family Law and 9% in Criminal Law.
This area had two regular outreaches:
- Bomaderry Community Centre (operated by SALT homelessness service until COVID19 closure) was a shared outreach that was attended once a month between July 2019March 2020
- Nowra East Public School’s Our Mia Mia Wellbeing Hub – attended fortnightly through
each school term. This was also on hold during COVID-19 but resumed in term 3 2020.
In 2019/20 the Nowra DV Committee hosted a White Ribbon Morning tea which the
winners of the "Say it in Pictures" Competition were announced. This competition was
open for Primary School age children and up to youth (24 years old). Artwork, videos
and photos were to be submitted that showed an Interpretation of the theme of
respectful relationships and gender equality.

POSTCODE 2540 PLUS SHOALHAVEN HEADS AND
BERRY AND KANGAROO VALLEY
In early 2020, the Bay and Basin area, as well as Kangaroo Valley, Shoalhaven Heads
and Berry was allocated to solicitor, Kathryn Grimshaw for advice and representation
services. These areas appear to be high need areas with a significant volume of calls
originating from these postcodes. Enquiries from this area are often regarding estate
planning, employment law, family law, consumer disputes, credit and debt matters, and
increasingly, scams and identity theft.
The total legal services delivered to this area in 2019/20 was 416 services, split by 69%
Civil Law, 26% in Family Law and 5% in Criminal Law.
This financial year, Shoalcoast has assisted many clients who have been owed money by
a variety of different debtors. This might be the result of a loan to a family member,
reimbursement for poor workmanship and compensation for damage to property. This
support has included advice on the credit and debt process, help writing letters of
demand, and assistance and guidance through the small claims court process. For one
client, this resulted in a successful judgement in their favour for a payment of over
$1,000.
Conversely, we have also assisted clients who are being chased for payment. For
example, we have successfully argued for the waiver of a debt in a motor vehicle
accident matter on the basis of financial hardship, the waiver of an alleged debt to a
tertiary education provider of over $10,000 and the waiver of credit card debt on the
basis the credit was fraudulently obtained as a result of identity theft.

POSTCODE 2540 PLUS SHOALHAVEN HEADS AND
BERRY AND KANGAROO VALLEY
It had been hoped that Shoalcoast Community Legal Centre in conjunction with Legal Aid
NSW would be able to launch a face-to-face program of Community Legal Education and
potentially an advice service in the Sanctuary Point area. Unfortunately, with the advent
of COVID-19 and the subsequent lockdown this plan has been put on hold but we hope to
have more positive reports in the 2020/21 annual report! However, our solicitor did
participate in a virtual Family Services Expo for Sanctuary Point Public School explaining
the services Shoalcoast has to offer and common legal problems people might encounter.
As the population ages, Shoalcoast receives an increasing number of enquiries from
people getting their affairs in order, for example by preparing power of attorney and
enduring guardianship documents or making applications to the Guardianship division of
the NSW Civil and Administrative Tribunal. There has also been a number of enquiries
from individuals navigating the process of moving into permanent residential care and
the impact this has on them and their carer’s. A report covering early 2020 cannot escape
some commentary on the impact of the COVID-19 pandemic and this area report is no
different. Whilst employment enquiries were common for this area prior to the pandemic,
more complex employment enquiries arose in the period March – June 2020. Many of
these focused on health and safety in the workplace during the pandemic, disciplinary
processes and ‘redundancies’ that could in fact be categorised as unfair dismissals.
Looking to 2020/21 Shoalcoast looks forward to continue to empower our clients and
build capacity.
Kathryn Grimshaw
Generalist Solicitor

WRECK BAY

Shoalcoast’s outreach to Wreck Bay continued this year every fortnight on a Friday.
Mostly people who attended were concerned about their tenancies and planning
ahead. We held a Wills Day in July with Hall & Wilcox and helped 11 people get their
wills drafted. Even after the Wills Day in July we continued to draft Enduring Powers
of Attorney and Enduring Guardianships for residents.
With regards to tenancy issues, we produced and disseminated a resource for
residents which explained the High Court judgment of Williams v Wreck Bay
Aboriginal Community Council [2019] HCA4. In their judgment, the High Court found
that the Residential Tenancies Act 1977 ACT (RTA) applies to Wreck Bay residents in
so far as it does not conflict with the Aboriginal Land Grant (Jervis Bay Territory) Act
1986. Essentially this means that Wreck Bay Aboriginal Community Council (WBACC)
needs to maintain resident’s properties in accordance with the RTA. In light of this
judgment WBACC is considering moving to a Crown lease system similar to that in
Canberra where you have 99-year leases which you can sell and mortgage. WBACC is
still working out the details of this significant change and we are being kept apprised
of the developments. While Shoalcoast does not advise on ACT tenancy/property law
we are working to assist clients to get the appropriate legal advice in this area of law.
Sadly, in March we stopped doing outreach in Wreck Bay because Booderee National
Park closed due to the pandemic. Residents, however, are still phoning Shoalcoast
for advice and assistance.
Justine O'Reilly
Principal Solicitor

ULLADULLA, MILTON, HUSKISSON, VINCENTIA AND
SUSSEX INLET
In 2019/2020, clients have engaged with Shoalcoast in the
Ulladulla, Milton, Huskisson, Vincentia and Sussex Inlet catchment area, with the
levels of engagement ranging from receiving general information, specific legal or
non-legal advice and tasks, and/or being referred to appropriate services.
The total legal services delivered to this area in 2019/20 was 371 services, split by
70% Civil Law, 22% in Family Law and 8% in Criminal Law.
Shoalcoast has been regularly attending the Ulladulla Community Resource Centre
(CRC) for outreach appointments, which had a brief hiatus between March and July
2020. Participation in the CRC interagency meetings has formed strong connections
with organisations such as Waminda, Yumaro, Grand Pacific Health, Lifeline and
Anglicare.
Shoalcoast continues to work closely with the Women’s Domestic Violence Court
Advocacy Service at Milton Court, every 4th Thursday of the month. YWCA was
auspicing the program in 2019 and early 2020, and will be taken over by
Southern Women’s Group in July 2020. We have assisted 9 clients at court,
however court appearances were affected during COVID-19. This resulted in
PINOPS being turned away due to social distancing restrictions inside the court
and the saferoom.
Liz Dunlop
Generalist Solicitor

EUROBODALLA

Over the last 12 months we have had increasing demand for telephone advice and
face-to-face appointments in the Eurobodalla.
The total legal services delivered to this area in 2019/20 was 423 services, split by 64%
Civil Law, 24% in Family Law and 12% in Criminal Law.
We have established regular fortnightly outreach clinics for face-to-face appointments
in Batemans Bay, Moruya and Narooma that have been well attended.
It was a difficult start to the year for Eurobodalla residents as the devastating summer
bushfires destroyed homes and businesses in the area. We offered support and
assistance to Eurobodalla residents through our usual outreach clinics and telephone
advice service during this time.
Shoalcoast continues to participate in Bushfire Recovery community meetings and
events assisting clients impacted by the bushfires gather information regarding
services available in their local area.
In response to the COVID-19 restrictions outreach was suspended from March 2020
and for a short time, we saw a reduction in clients seeking services.
Shoalcoast returned to providing outreach clinics in Moruya and Narooma from July
2020. The Local Court where we operate our outreach clinic in Batemans Bay has
remained closed for outreach as a result of the pandemic. We are hoping to return to
Batemans Bay outreach shortly.

EUROBODALLA

During the COVID-19 lock down we continued valuable stakeholder engagement by
attending regular meetings with other services via web-based meeting software.
We continue to see increased demand for legal advice and assistance in the
Eurobodalla area. More recently have seen an increase in clients still dealing with the
aftermath of losing their home during the bushfires or clients who were bushfire
effected seeking legal advice and assistance in relation to a wide range of issues
including fencing disputes, disputes over damaged tress, insurance complaints,
complaints about the quality of building work, apprehended personal violence orders,
and family law issues.
Throughout the year we have assisted a number of clients to draft Enduring
Guardianship and Enduring Power of Attorney documents. The preparation of these
documents provides clients with the peace of mind that they have done all that they
can to express their wishes should the worst happen and they are not able to make
decisions for themselves. The free service offered by Shoalcoast provides the people
in the Eurobodalla who are not able to afford the services of a private practitioner
with important legal documents that they may not otherwise have.
Joanne Pollock
Generalist Solicitor

BEGA VALLEY

The past 12 months were challenging with bushfires followed by COVID-19. Telephone
advices have been steady throughout the year but face to face has been slow to regain
momentum after COVID-19.
We have established regular outreaches in Mary Mackillop Bega, the Women’s
Resource Centre, Bega and the Eden Access Centre.
The total legal services delivered to this area in 2019/20 was 272 services, split by 64%
Civil Law, 28% in Family Law and 8% in Criminal Law.
After the fires, Shoalcoast worked with Legal Aid to provide legal assistance in the
Recovery Centres throughout the Bega valley. Centres visited were Bega, Cobargo,
Quaama, Towamba, Eden, Wyndham, Kiah, Wonboyn and Bombala in the Snowy
Mountain region.
In response to the COVID-19 restrictions outreach was suspended from March 2020
but bushfire related matters continued. There was a steady flow of clients through
the COVID-19 lockdown.
During the COVID-19 lockdown we continued stakeholder engagement by attending
regular meetings via Zoom with other stakeholders and Shoalcoast continued to
engage with stakeholders working in the Bushfire Recovery.

BEGA VALLEY

Shoalcoast returned to providing outreach clinics in Bega and Eden from July 2020.
Shoalcoast assisted a number of clients on insurance claims relating to the fires. We
assisted an elderly couple negotiate a cash settlement. Shoalcoast also assisted fire
affected clients on issues such as fencing, insurance claim for loss of tools, tenancy
and eviction.
Shoalcoast represented clients at the Fair Work Commission and NCAT on matters of
unfair dismissal and restoration of enduring guardianship.
Shoalcoast continues to provide valuable assistance to the community of Bega and
Eden.
Marlena Pitrone
Generalist Solicitor

QUEANBEYAN/PALERANG AND SNOWY MONARO

This year Shoalcoast added the Local Government Areas (LGAs) of Queanbeyan/
Palerang and Snowy Monaro to our catchment area. Queanbeyan/Palerang has a
population of 56,000 people and Snowy Monaro has a population of almost 21,000
people. Both LGAs have very few free legal advice services.
The total legal services delivered to this area in 2019/20 was 182 services, split by
60% Civil Law, 35% in Family Law and 5% in Criminal Law.
For many years Shoalcoast had been outreaching to Cooma once a month through
the Rural Women’s Outreach Program but with our new funding we have been able
to employ a solicitor 4 days a week to provide more regular legal advice, assistance
and CLEs. Until COVID-19 hit we were holding a fortnightly outreach at Monaro
Community Access Service (MCAS) in Cooma and a fortnightly outreach at St
Benedict’s Community Centre in Queanbeyan.

QUEANBEYAN/PALERANG AND SNOWY MONARO

Throughout the year Shoalcoast has worked hard to engage with stakeholders and
advertise its services so that we become known in the area. After the bushfires
Shoalcoast attended community meetings and mobile recovery hubs throughout the 2
LGAs to ensure communities knew that we were there to help.
We also attended Braidwood Bushfire Assistance Hub every fortnight. These meetings
revealed that there are many people affected by the bushfire, living in cars and tents
on their properties, who still have not sought assistance. The reasons for not accessing
services include that they are still so traumatized by the fires that they just have
cloistered themselves away and have no strength to access services. The Red Cross and
some other services are going door to door checking on people and referring clients
with legal issues to us. Mostly we are assisting clients in their dealings with the
insurance companies so that the clients get paid out quickly and with the correct
amount, and with Centrelink and other government departments to ensure they get the
payments they are entitled to.
Justine O'Reilly
Principal Solicitor

CARE PARTNER

The Care Partnership with Legal Aid and Family and Community Services (FaCS)
unfortunately came to an end this financial year. Commencing after the 2014
amendments to the Children and Young Person (Care and Protection) Act 1988, the
Care Partnership focused on providing early intervention and alternative dispute
resolution initiatives to parents who had involvement with FaCS. Shoalcoast received
funding for a solicitor to spend 2 days a week providing early intervention advice and
casework assistance to clients including advising on parental responsibility
contracts, parent capacity orders and contact dispute mediations.
The Partnership was terminated by Legal Aid at the end of October 2019 because they
found that the program was no longer necessary. While Shaolcoast was not happy
about losing 2 days of funding, with our 3 – year generalist funding we have focused
on upskilling all our solicitors in Care and Protection law so that we can still provide
early intervention advice and assistance to clients in our catchment area.
Justine O'Reilly
Principal Solicitor

TOP 20 AREAS OF LAW & NPA BENCHMARK
Top 20 areas of law and problems type for 2019/20

1.

Shoalcoast Community Legal Centre is required to have 90% benchmark for representation services.
For the year 2019/20, Shoalcoast had a NPA (National Partnership Agreement) performance
benchmark of 96%.

CASE STUDIES
The area for this region is one of the more populated areas in our catchment and encompasses the high

CASE STUDY:
Financial Family Dispute Resolution and Consent Orders:
We successfully represented a disadvantaged client in her Financial Family Dispute
Resolution conference at the Family Relationship Centre. We then prepared and filed
Consent Orders for the client resulting in saving her much needed funds. This allowed
her to be able to afford a new residence in a small residential park in the area. It also
protected her from erosion of her assets by the husband who had already started a
new relationship. Supporting the client with wholistic services ensured she was better
placed to have a safe and happy future away from an emotionally abusive partner.
Free representation in matters like these help, particularly for women on low income
helps them reach a settlement sooner and reduces the risk of her financial settlement
being eroded by fees or from being subjected to systems abuse from their ex-partners.
The FRC (Anglicare) has partnered with us to ensure together we can offer an
alternative service to clients who may otherwise have walked away from property and
entitlements they deserved. Financial property settlement also helps financially
protect clients from further liability for their ex partners debts, an additional stressor
for those separated clients in finding accommodation and credit for basic needs.

CASE STUDIES

CASE STUDY: During the COVID-19 lockdown, Shoalcoast successfully assisted Harry *
to overturn a Centrelink decision to reduce their pension. Harry was not able to read
or write and was very distressed about his bleak financial future and his inability to
seek any assistance during the period of strict lockdown. Shoalcoast assisted Harry
to provide Centrelink the necessary documentation and evidence to ensure that
Harry's original rate of pension remained.
CASE STUDY: Vanessa* contacted our service after she had been contacted by a debt
collector pursuing a debt they alleged she owed to a bank she had never banked with.
Shoalcoast helped Vanessa by assisting her to draft a letter to the bank and debt
collector explaining she was a victim of identify theft and this credit was fraudulently
obtained in her name. As part of the advice to Vanessa, Shoalcoast explained ways to
check if you have been a victim of identify theft and how to protect yourself.
Following this advice Vanessa then discovered the fraudsters had obtained credit in
her name with several other financial service providers amounting to nearly $100,000
in credit. Shoalcoast assisted Vanessa in successfully disputing these debts.

*Note - Names and circumstances have been changed

CASE STUDIES

CASE STUDY: Marcus* was fearful that he would become homeless after the person he
was caring for went into residential care and he had been told the home he had been
living in would have to be sold to pay for their care. Marcus had nowhere else to live
and considered the house his home even though his name was not on the title deeds.
However, following advice and assistance from Shoalcoast, Marcus was able to argue
that the home should not be included in the asset test when calculating the cost of
aged care, and as such did not need to be sold. This was a great relief for our client
who was able to remain living in the home, whilst he continued to receive an eligible
pension payment.
CASE STUDY: Sally*contacted Shoalcoast for advice on unfair dismissal after filing her
own application with the Fair Work Commission. Shoalcoast supported Sally by
providing advice on what to expect as part of the Conciliation Conference process;
providing advice on what Sally needed to demonstrate that her dismissal was unfair;
identifying errors in the response of the employer; and discussing what would be a
likely outcome in the matter. Sally was grateful for the advice as it helped to demystify
the process and provided her with confidence in negotiating with the employer. Sally
was successful in negotiating a compensation payment at the Conciliation Conference.
*Note - Names and circumstances have been changed

CASE STUDIES
The area for this region is one of the more populated areas in our catchment and encompasses the high

CASE STUDY:
Victims Support and Immediate Needs Support Package:
We have successfully represented and supported many new clients this year to apply
for Victims Support Recognition Payments, Counselling and Immediate Needs Support
Packages. For clients with severe PTSD and depression the sometimes confusing
process to obtain Victims Support has proven to be a barrier for many clients. This
year we have taken on more clients in this area of law to ensure they obtain the
assistance needed. We are also committed to helping the local support workers and
lawyers be trained to do these applications for clients and are partnering with Pro
Bono firms to extend our assistance to more clients.
INSP or Immediate Needs package for one client meant she was able to repay her
overdue credit card and an elderly family member for several thousands of dollars in
removalists and storage fees from when she had to flee her home for her safety and
well being. Another client was granted $2,300 in less than a week to be able to install
security at her home as her abusive ex partner was recently released from prison and
had been attending her
home to intimidate her into giving him money. With changes to the process for Victims
as of 01 July 2020 we are likely to need to help clients navigate this area of law further.

CASE STUDIES

CASE STUDY: We met Amara* in January 2019, when her application for the
Disability Support Pension had been rejected. Amara was homeless, and had no
community support. After working with Shoalcoast for a few months, Amara is now
receiving the full DSP payment as a result of lodging a new application and appeal.
She is also linked in with a mental health care plan, and has started looking for
accommodation with the help of community services.

CASE STUDY: Ilda * came to us after fleeing a 2-year violent relationship. With the
support from Shoalcoast and local domestic violence services, Ilda was successful in
obtaining an ADVO against her perpetrator. We also assisted Ilda in applying for
financial support through Victims Services, which has helped her start a new life in
the Shoalhaven.

CASE STUDY: Glen* came to Shoalcoast after being refused a refund for a cruise
ticket purchased before COVID-19 hit. The cruise was cancelled, due to the high risk
of passengers contracting the virus. Shoalcoast assisted him by liasing with the
cruise company, locating a copy of their COVID-19 cancellation policy and applying
for a refund on his behalf. Glen has now been fully reimbursed, and has sworn off
any future cruise holiday plans.
*Note - Names and circumstances have been changed

SERVICE RESULTS

Shoalcoast outreach locations for 2019/20
In 2019/20 Shoalcoast completed outreach appointments at the following
locations:
Women's Resource Centre - Bega
Mackillop Family Services - Bega
Eden Access Centre - Eden
Narooma Library - Narooma
Ulladulla and Districts Community Resource Centre - Ulladulla
Batemans Bay Courthouse - Batemans Bay
The Family Place- Moruya
Our Mia Mia Wellbeing Hub - East Nowra Primary School
SALT (Bomaderry Community Centre) - Bomaderry
Monaro Access Centre (MCAS) - Cooma
St Benedicts Community Centre - Queanbeyan
Wreck Bay Administration Office - Wreck Bay

Other Representation for 2019/20
In 2019/20 Shoalcoast started the year with 57 open other representations.
During the year, 63 other representations were started and 68 other
representations were closed.

COMMUNITY LEGAL EDUCATION

The year was pretty good for Community Legal Education (CLE) and Events, particularly
as we were understaffed for a few months in 2019, devastated by the Christmas/New
Year bushfires and then COVID-19 came crashing into our lives in March 2020. Our CLE
sessions were provided by staff and volunteers of Shoalcoast Community Legal Centre.
Volunteers are an invaluable part of our organization and our CLE events have
benefited by their participation.
Shoalcoast held 23 CLE sessions in the period. These were presented to organisations
workers and community members. As part of our CLE work Shoalcoast attended
groups such as; Rotary, Interagencies, TAFE etc. to give general talks on the
work we do in our communities.
The topics covered in our CLE presentations are from areas of law we provide advice
on. The most popular topic requested in the period was, Planning Ahead; Wills, Power
of Attorney and Guardianship. Shoalcoast do not draft wills, however our solicitors
cover the topic in our presentations. This presentation was popular with community
groups and workers.
We presented a civil law CLE to workers on laws around recognizing, understanding
and preventing abuse of people living with a disability. As a community we are
becoming more aware of this issue and Shoalcoast provide these CLE’s to assist
workers expand their skills and knowledge.

COMMUNITY LEGAL EDUCATION

Family Law and Domestic Violence was another regular request we received. These
CLE’s cover a wide scope of topics such as; parenting after separation, where to go
for legal help, financial matters, best interest of the child and family/domestic
violence. These CLE’s were most often requested by workers and organisations.
Community, health or frontline workers are often the first people who come into
contact with people needing assistance with these issues, our CLE’s on the topics aim
to provide tools and guidance for workers to be able to recognize the issues and
know where to refer people for legal assistance.
In 2019 we worked with the YWCA- Links to Learning program. In partnership with
Legal Aid Nowra we presented a series of CLE sessions around the BURN DVD
program. This was well received and our plan was to continue in 2020, however
COVID-19 hit before we got off the ground, we hope to pick up the program again in
2021. However, we were able to hold a couple of sessions for high school students,
but you will have to wait until next year to hear about those.

COMMUNITY LEGAL EDUCATION
CASE STUDY: Our most successful CLE’s for the period was our Info Bingo for seniors. This is based on
not only numbers attending -(93 in total over the three events), but also feedback received from
attendees. This project was a collaboration with Seniors Rights service. In the reportable period we
held sessions at Merimbula, Moruya and Ulladulla.
We were in planning for a full program for 2020 when COVID-19 put a full stop on everything. These
sessions cover issues around abuse of older people, including financial abuse, power of attorney and
scams. Why are these so successful? We
believe it is the format, it resonates with the demographic we are trying to
reach. We mixed real bingo games with info bingo on the legal topics and skits and games. The
sessions include lunch and morning tea with small prizes for attendees. This project was fortunate to
have volunteers Chloe Wood and Bonnie Butler joining us and sharing their acting skills and sense of
fun to the events.
The feedback included: Enjoyed every single minute of it- everything, Very well organized thank you,
Was able to ask about some legal matters, Definitely information and bingo, Would come every month,
Information was very helpful, Friends and I had a great time- we went thinking it was going to be
boring but turned out fun and even learned a few things, Very friendly and most interesting about
scams! The mix of info and bingo, Good lunch and entertainment.
We hope to get the program running again in 2021; in the interim we are working on an online
program.
Dianne Day
Centre Administration Worker & CLE/Events Coordinator

STAKEHOLDER ENGAGEMENT

In 2019/20 Shoalcoast attended and were involved with 37 events, covering all our regions;
Shoalhaven, Eurobodalla, Bega Valley, Queanbeyan/Palarang and Snowy Monaro areas.
Events that Shoalcoast attend each year include; NAIDOC day at various locations, Koori touch footy
day (Shoalcoast organize and run this annual event), Prosperity in the Park Event, Community Fair
monthly markets, Careers Expo, Bay & Basin Community Expo.
Shoalcoast aims to attend all events where we can add value to our communities and inform people
of the services we provide.
The Christmas/New Year bushfires devastated so much of our region and spurred us all into action.
As soon as the Recovery hubs were set up, Shoalcoast attended as many as possible in our areas.

STAKEHOLDER ENGAGEMENT

In 2019/20 Shoalcoast was involved with the following stakeholders in our local community:- Nowra DV Committee
- Working Party (sub-committee of Nowra DV Committee)
- Keeping them safe - Nowra
- Shoalhaven Anti-Poverty Committee
- Pay Day lending Sub-Committee (sub-committee of Shoalhaven Anti-Poverty Committee)
- South Coast Family Law Pathways Network
- Care and Protection Network - CLCNSW
- DV/Victims Compensation Network - CLCNSW
- CLC Administration and Finance Network - CLCNSW
- Shoalhaven Aboriginal Community Alliance Interagency (SACAI)
- Aboriginal Community Consultative Group Meetings
- Nowra Local Court User Forum Meetings
- Batemans Bay Local Court User Forum Meetings
- Cooperative Legal Services Delivery (CLSD) regional meetings
- Collaborative Legal Services Pilot Planning meetings
- Shoalhaven Elder Abuse Prevention and Awareness Network
- Eden Interagency meeting
- Shoalhaven Homelessness Interagency
- Shoalhaven Youth Interagency
- Ulladulla Interagency meeting
- Queanbeyan (QPRC) Agency Network meeting
- Monaro Regional Interagency meeting
- Bega Well Being Sub-Committee meeting
- Shoalhaven Multicultural Interagency

- Queanbeyan DV Interagency
- Eurobodalla DV Committee meeting

LAW REFORM
2019/2020 saw continued momentum in Shoalcoast’s contributions to law reform.
Changes to the family law system persisted into the 2019/20 financial year with Shoalcoast making a
submission to the Joint Select Committee on Australia’s Family Law System. Shoalcoast also provided
comments to CLCNSW as part of their response to the Commonwealth Attorney General on “Options for
improving the family violence competency of legal practitioners”.
Moving away from family law and family violence, Shoalcoast made a submission to the Senate Standing
Committees on Economics regarding the unlawful underpayment of employees’ remuneration. The
purpose of this submission was to highlight the experience of our clients from a regional, rural and
remote perspective.
A submission was also made to the Senate Inquiry into the Australian Government’s response to the
COVID-19 pandemic with particular comment on the impact on employment, family violence, online
hearings, access to resources and mental health. Given the significant impact on communities within our
catchment, Shoalcoast actively contributed to the numerous inquiries that arose from the horrendous
bushfires at the start of the year. This included submissions to the Royal Commission into National
Natural Disaster Arrangements, NSW Independent Bushfire Inquiry and contributions to the CLCNSW
submission to the Senate Inquiry into lessons to be learned in relation to the Australian bushfire season
2019-20.
In addition to formal inquiries, Shoalcoast contributed to a to CLCNSW letter to the NSW Minister for
Customer Service expressing the sectors concerns regarding proposed amendments to the Fines Act
1996 (NSW). This culminated in a face-to-face meet meeting with the Minister and Revenue NSW
regarding our feedback.

LAW REFORM

Shoalcoast has also endorsed a number of reports this year including:
- The WestJustice letter to the Attorney General - Better protections for vulnerable
workers: Community legal centre input
into the industrial relations reform process
- CLCNSW/KLC Submission to the Senate Inquiry into the Australian Government’s
response to the COVID-19 pandemic
- CLCNSW open letter to the Commissioner of Victims Rights
- CLCNSW open letter to the Attorney General regarding proposed changes to Victims
Services.
- WLSA open letter to the Attorney General regarding the proposed family court
Merger
Shoalcoast is also developing its social media presence, participating in the Day of
Action #IStandWithVictimsSurvivors campaign on social media regarding the proposed
changes to Victims Services.
Kathryn Grimshaw
Law Reform Solicitor

ANNUAL CLIENT SURVEY
Shoalcoast completed our annual survey in March 2020. The survey was based on
services provided between the period 19 February 2020 to 17 March 2019. During
this time, 168 legal advices were provided. .
A total of 85 surveys were completed, which was a response rate of 51%.

COOPERATIVE LEGAL SERVICES DELIVERY PROGRAM

The Cooperative Legal Services Delivery Program (CLSD) has seen some dramatic
changes over the last 12 months, particularly in the face of COVID-19 and staffing
changes.
In 2019, the CLSD group was coordinated by Justine O’Reilly (for the
Nowra area) and Linda Tucker (for the Far South Coast). Liz Dunlop stepped into
the role for the Nowra area in late 2019, and then managed both areas after we
bid farewell to Linda in March 2020. We thank Justine and Linda for their dedicated
contribution to the CLSD group, and their support in the ongoing delivery of
the program and its projects.
The CLSD partnerships usually meet in person four times a year, however this changed
to virtual meetings after the onset of COVID-19. Partnerships consist of legal and nonlegal services including Legal Aid NSW, the Aboriginal Legal Service NSW/ACT, family
violence prevention legal services, local court services and staff, women’s domestic
violence court advocacy services and a range of related community and human
services. CLSD’s purpose is to work collaboratively with legal and non – legal service
providers to identify and address unmet legal and non - legal needs of our
disadvantaged clients. We do this by making better referrals, devising new services and
coordinating our efforts to meet the needs of our communities.

COOPERATIVE LEGAL SERVICES DELIVERY PROGRAM

For our 2019 meetings, the CLSD partners identified the following needs for the South
Coast:
· Inmates at SCCC having access to financial counselling and Family Law services
· Access to Financial Counselling for vulnerable clients
· Increasing capacity of volunteers and workers in aged care sector in supporting older
people who have legal problems
· Older women at risk of homelessness having access to the right assistance
· Community workers in the region being able to identify legal problems and refer to
the right legal service
· Questioning whether NCAT continues to sit in the Far South Coast region
·The legal needs (i.e: advice and representation) of vulnerable people living in the Far
South Coast (FSC) particularly in Family Law and Care & Protection Law
· The increasing need for WDO sponsors in the South Coast
· General homelessness in the Far South Coast, with clients unable to maintain
tenancies
· Ongoing concerns for clients with disabilities reporting to police
A number of organisations (SCLC, WRC, TAFE and Community Pantry) met several
times to discuss potential training project to improve skills for volunteers to assist
organisations in Bega, particularly with procedural issues for their clients e.g form
filling. Participants agreed on scoping needs in Bega but project on hold with COVID19.

COOPERATIVE LEGAL SERVICES DELIVERY PROGRAM

Unbeknown to us, 2020 had its own agenda. The CSLD regional coordinator
changed tact to address the immediate unmet legal needs emerging after the South
Coast bushfires and COVID-19. The following areas of need were discussed by the
partners:
· Early 2020, Lifeline South Coast (financial counselling) concentrated on helping
with bushfire recovery work, focusing their outreach in bushfire affected areas and
disaster recovery centres
· The effect COVID-19 and the bushfires would have on mental illness in the South
Coast – did we have enough resources? Are there extra resources available?
· Issues at Bushfire Recovery Centres when the council intake services were not
recognising how Legal Aid/Shoalcoast CLC could assist bushfire affected victims
· Batemans Bay/Bega/Eden courts were closed during COVID-19 restrictions,
however ALS still servicing via teleconference/AVL
· Clients not able to access services due to lack of technological means, isolation
and health reasons during COVID-19.
· Even though all services were still operational during COVID-19, they were
continually looking for new ways to service their most vulnerable clients, and to
avoid barriers such as technology availability and service delivery speed
· Interest for services to participate in the 2020 Prison Expo, even if it were a virtual
event
· Concerns raised about people who are at risk of experiencing severe financial
hardship once COVID-19 protections that have been put in place for tenants/job
seekers come to an end.

COOPERATIVE LEGAL SERVICES DELIVERY PROGRAM

As a result of the unmet legal needs raised by our partnerships, the CLSD program
have assisted with the following projects and events:
- Virtual Bring Your Bills Days in the Nowra and Ulladulla area, coordinated by the
Energy and Water Ombudsman
· Preparation for the ‘Cut It Out’ hairdresser project for the South Coast area 2020
· Shoalcoast and Seniors Rights held “Info Bingo for Seniors” – 3 successful events
held in 2019 and 1 event held in Ulladulla for 2020.
· Advocacy of relevant Bushfire Enquiry submissions (NSW Bushfire inquiry and the
National Royal Commission into National Natural Disaster Arrangements) and the
Disability Royal Commission
· Training from Intellectual Disability Rights Services at Nowra 2019 CLSD meeting
· Training from the Legal Aid NSW WDO team about the WDO program at the Bega
2019 CLSD meeting
·Training from the Health Care Complaints Commission in the February 2020 meeting
· Radio interviews promoting CLSD legal services in COVID-19 - 2020
· The production of promotional flyers with legal service delivery information for
each local government area in the CLSD South Coast network
Liz Dunlop
CLSD Coordinator

COLLABORATIVE SERVICE PLANNING (CSP) PILOT

In August 2019 Shoalcoast was invited to be part of the Collaborative Service
Planning (CSP) pilot. The CSP was a collection of pilot programs throughout New
South Wales, the aim of which was to focus on better service planning between legal
assistance services (Legal Aid, community legal centres, and the Aboriginal Legal
Service NSW/ACT (ALS). Specifically, the pilots were to focus on collaborating with
regards to outreach services and community legal education.
Linda Tucker became the Coordinator of this Pilot and when she departed Shoalcoast
in March 2020, Justine O’Reilly completed the pilot. Shoalcoast coordinated 3
collaborative meetings with various people from Legal Aid, ALS, Illawarra and
South Coast Tenancy Advice and Advocacy Service, Senior Rights Service, and the
Regional Law Society. We agreed that we would coordinate our legal outreaches
calendars every year to ensure our outreaches do not overlap in our catchment
areas. We agreed that we would share information about our CLE plans and
resources and that we would jointly promote all our services. Even through the pilot
finished at the end of the financial year, Shoalcoast will be continuing our
collaborative work with other services through the CLSD program.
Justine O'Reilly
CSP Coordinator

VOLUNTEER LOCAL COURT SUPPORT PROGRAM

The Volunteer Court Support Program operated at Nowra Local Court on Mondays and
Fridays for nearly seven years. Having commenced operation in July 2013 it
unfortunately ceased operating in March 2020 because of ongoing concerns arising from
the COVID-19 pandemic.
Similarly, the Batemans Bay court support volunteer group ceased operation in March
2020. Up until March 2020 the volunteers assisted unrepresented court users to link up
with duty solicitors, whether they were Legal Aid solicitors at Nowra Local Court or
private solicitors funded by the Legal Aid Commission at Batemans Bay Local Court.
Court users also comprised friends and family of people listed to appear at court either
as defendants or witnesses, people listed for jury duty and people with general registry
enquiries. Our volunteers provided assistance to all court users, which in turn meant
court staff didn't have to deal with as many enquiries as they might otherwise have had
to.
In March 2020, the Volunteer Court Support program manager discussed the
consequences of the pandemic lockdown with the Registrars at Nowra and Batemans
Bay Local Courts and decided that, at least temporarily, the volunteers should
not attend court. Then, in July 2020, the Chief Magistrate of the NSW Local
Court issued an Order that prohibited admission to court premises of any person
who didn’t have a legitimate reason to attend court in relation to a specific
case. (The Order was most recently confirmed in November 2020.)

VOLUNTEER LOCAL COURT SUPPORT PROGRAM

As the Order certainly applied to the volunteers at Nowra and Batemans Bay Local
Courts, the programs ceased operating and it is unclear when or if they will
recommence in the future.
In the 2019-20 financial year the Nowra volunteers worked approximately 293 hours.
General information was provided on 1,396 occasions and volunteers assisted 497
people either to complete applications for legal aid or to ensure Legal Aid Duty
Solicitors were advised of their clients’ attendance at court.
Volunteers also referred 9 people to other organisations for assistance not provided
within the court system.
At Batemans Bay volunteers worked 62 hours, assisted 130 people with general
enquiries and referred 125 people to the duty solicitor for legal assistance and advice.
4 people were referred to other organisations for assistance not provided within the
court system, and 1 person was given assistance by a Justice of the Peace.
Jane Mussett
Coordinator - Volunteer Court Support Program

Picture of support dog who also assist court users

THANK YOU

Thank you for reading our annual report
Shoalcoast Community Legal Centre looks
forward to the 2020/21 year and continuing our
services to
the Shoalhaven, Eurobodalla, Bega Valley,
Snowy Monaro and Queanbeyan/Palerang
local government areas.

