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ACKNOWLEDGEMENT OF

COUNTRY

 Shoalcoast Community Legal Centre acknowledges

the traditional custodians of the Yuin Nation on which we

provide our services.

We pay our respects to the elders past, present

and future for they hold the memories, the traditions, the

culture and hopes of Aboriginal Australia.

MISSON STATEMENT

To provide an accessible professional legal

service, responsive to the needs of those

most disadvantaged and which promotes just

and lasting solutions to legal and social

issues in our community.

VISION

The goal of Shoalcoast is to promote social

justice and provide free and accessible legal

services to residents on the South Coast

who experience social and economic

disadvantage.



VOLUNTEER MANAGEMENT

COMMITTEE

President                                     Stephanie Young

Vice President                             Dr Costa Boyages

Secretary                                     Paul Ell

Treasurer                                     Hugh Norris

Committee Members                  Jen Callanan

                                                     Sharlene Naismith

                                                     Jack Miller

                                                     Sue Cutmore  

Staff Representative                  Emma Wood (Centre Manager)

                         Barry Penfold (Principal Solicitor to February 2019)

                         Justine O'Reilly (Principal Solicitor from February 2019)

                                  Les Farrell (Elected Staff Representative to February 2019)

 
 

STRATEGIC GOALS         

Promotion of Shoalcoast Community Legal Centre's Services

Identify and contribute to law reform for issues that promote systemic change to the advantage of

Shoalcoast Community Legal Centre’s clients

To continue to build our relationships with the Indigenous community through our outreach,

support workers, casework and advocacy

Identify and implement strategies to manage the long term sustainability of the service

Identify needs in our service delivery area in relation to Family Law/Family Violence/Domestic

Violence and implement a program to directly address those needs.

Ensure that Shoalcoast Community Legal Centre is a culturally safe place for both staff and clients

and is well connected to local Aboriginal and Torres Strait Islander communites and responds to

their needs.

 

 



SHOALCOAST TEAM
Principal Solicitor                       Barry Penfold (To February 2019)

Principal Solicitor                       Justine O'Reilly (From February 2019)

Centre Manager                          Emma Wood
 
Administration Team
Centre Support Worker               Dianne Day

Legal Support Worker                 Rebecca Butler

Community Support Worker        Caryn Carpenter
 
Legal Team
Solicitors                                     Les Farrell (resigned February 2019)

                       Hannah Kreiselmaier (resigned March 2019)                      

                                                   Lucinda Knapp (resigned April 2019)                        

                                                   Louisa Stewart

                                                   Sharon Cooper

                                                   Kathryn Grimshaw

                       Katie Lahodny - casual from July 2018

                                              Linda Tucker  - casual - from April 2019

                                              Barry Penfold - casual - from April 2019

                                               

Project Teams
Cooperative Legal Services 

Delivery Program                      Justine O'Reilly

                      Linda Tucker

Volunteer Court Support

Programs:         

     Nowra Local Court                   Jane Mussett

Batemans Bay Local Court      Judi Champion

 

 

 
 

 
 



VOLUNTEER TEAM

 

Court Support Program Nowra 
Local Court Volunteers
 

Juan Alvarez

Don Bastock 

Gail Busuttil 

Sue Champion 

Gail Cronin 

Karen Dinning 

John Edmonds

Mary Furness 

Jan Grant 

Frank Gray 

Kevin Hartigan 

Paul Hawkins 

Graham Hulbert

Barbara Martin 

Rosemary Ruhl

Robyn Searle 

Ian Usher 

Debra Wooster

 

 

 

 

 

Court Support Program Batemans
Bay Local Court Volunteers
 

Susan Bilton

Ian Cartledge

Marie Corby

Sue Frazer

Denise James 

Brenda Jones

Sharyn McDonogh

Margaret Quigley

Nigel Ridgeway

David Simcoe

 

 
 

 

 

 

Student/Volunteers in Nowra Office
 

Hannah Bartley

Sean Campbell

Nekaya Carpenter

Victoria Doyle

Harry Fenton

Luke Elliott

Jessica Kelly

Taylor Melville

Linda Sandry

Chloe Wood

 
 

 

 
 

 

 

 

Volunteer Solicitors
Mili Edwards

Gareth Ward
 

 



   ACKNOWLEDGEMENT OF FUNDING            
 

 Core Funding - State and Commonwealth Governments through the Community

Legal Service Program (CLSP) managed by Legal Aid NSW

Aboriginal Legal Access Project (ALAP) - Public Purpose Funding and State

Government

Co-operative Legal Service Delivery (CLSD) - Legal Aid NSW

Care Partnership - Legal Aid NSW

Rural Women's Outreach Program (RWOP) - State Government - Managed by

Legal Aid NSW

 Indigenous Family Law Project (IFLP) - Commonwealth Government, Attorney

General's Department managed by Legal Aid NSW

Family Law/Family Violence - Commonwealth Government, Attorney General's

Department managed by Legal Aid NSW

 

 

Shoalcoast Community Legal Centre received funding from the following sources in

2018/19:

 

 

managed by Legal Aid NSW

 

  

 

 

 

 

Shoalcoast Community Legal Centre acknowledges the ongoing support 
provided by the New South Wales State and Commonwealth Government

 
 

 

 



MANAGEMENT COMMITTEE

PRESIDENT'S REPORT

 

This year has been my first as the President, and I have thoroughly enjoyed the

challenge and the opportunity to remain involved in the operation of a centre that has

at its heart a continuing commitment to the service of the community and the

protection and promotion of the interests of our most vulnerable and disadvantaged

people.  

 

Reflecting upon the past year, I see a centre that has weathered hard times,

maintained its pace despite difficulty, and in many ways shed its skin and re-

emerged as an enduring and steadfast service that is undeniably capable and

consistent in its delivery of positive outcomes. 

 

This year we welcomed on board new staff, and going hand in hand with the new,

we said goodbye to many staff who have moved on to other adventures and

opportunities. At the beginning of the year, we welcomed a new Principal Solicitor,

Justine O’Reilly who took over from our long standing and admired Principal Barry

Penfold.  Justine has returned to the centre with an undeniable passion and energy

as well as a wealth of knowledge about the needs of our community and a clear

vision about how we might better meet those into the future. We have also

welcomed on board new casual solicitors Linda Tucker, Katie Lahodny and a familiar

name to all Barry Penfold and commenced recruitment processes for more new

staff.  We look forward to watching the great work they do.  This year we also said

goodbye to some long standing staff who have achieved so much in their time and

should remain proud of the many times they have taken up the fight and worked

diligently to ensure that as many people as possible have access to justice. Those

staff included Les Farrell, Lucinda Knapp, and Hannah Kreiselmaier.  To each of

which I extend my sincerest thanks and I know each will continue to achieve great

things.  

 

 
 

 

 
 



MANAGEMENT COMMITTEE

PRESIDENT'S REPORT

 

I also wish to acknowledge the ongoing, hard work of all other current staff and

volunteers, without whom we could not function.  Your efforts do not ever go

unnoticed and I find it a pleasure every month to hear about the things that you have

been able to achieve and the way that you make things happen.  Thank you to

ongoing staff Emma, Dianne, Jane, Caryn, Rebecca, Kathryn, Barry, Louisa, Judi,

Vangie and Katie. 

 

You helped 1,015 clients throughout the year, and I am sure your work in the

community reached a much greater number. 

This year some of the notable achievements have included, the opening of the

wonderful new centre that brings a more comfortable and professional work space;

the farewell to our stalwart Principal Solicitor Barry Penfold and most importantly the

success of Shoalcoast in securing State Funding that reflected our ongoing needs as

well as managing a successful tender for additional funding to expand our service

areas.  What this means for Shoalcoast is that moving forward the centre will begin to

deliver much needed legal services to the Snowy/Monaro and Quenbeyan/Palerang

catchment areas which will ensure more and more disadvantaged clients will receive

appropriate advocacy and legal services.  

The examples, throughout this report of the great achievements made by Shoalcoast

during the past year, are a mere snapshot of the outstanding work undertaken each

day.  

I thank my fellow Volunteer Management Committee members Dr Costa Boyages,

Jack Miller, Paul Ell, Hugh Norris, Jen Callanan, Sharlene Naismith and Sue Cutmore

who have assisted in the ongoing governance of the Centre and I look forward to

another successful year. 

I commend to you all the Annual Report for the 2018-19 financial year.

Stephanie Young - President
 

 
 

 

 
 



MANAGEMENT COMMITTEE

TREASURER'S  REPORT

 

I am pleased to present the audited Financial Statements for Shoalcoast Community

Legal Centre for the 2018-19 financial year.

 

Our funding sources are acknowledged in this annual report and we also recognise the

ongoing support from the NSW State and Commonwealth Governments. The Centre

has experienced a successful financial year with our Auditor’s Booth Partners confirming

that all legislated responsibilities have been complied with. They have confirmed that we

have completed the financial year in a strong and stable position with a surplus of

$26,852.  A summary of the year’s result is as follows:

                            $

Total Revenue                          1,097,866

Less:

Employee expenses                   821,353

Depreciation                                 10,254

Other Expenses                          239,407

Surplus                                         26,852

 

Copies of the full financial report are available on request.  Please contact the centre to

arrange a copy.

 

This year the Centre made use of the one-off state funding provided by the NSW State

Government, through finalising the move to the new premises, upgrading the computers

and additional staff training.  This funding also allowed us to have a solicitor one day a

week dedicated to Law Reform activities.  Expenditure on these items has been well

received and they have made working conditions more effective and efficient for all.

 

 
 

 

 
 



MANAGEMENT COMMITTEE

TREASURER'S  REPORT

 

Shoalcoast welcomes the state funding decisions for the next three years.  For

Shoalcoast this sees us come to the end of project based funding and we

move to only three streams in 2019/20 – being Generalist, Family Law/Family

Violence

and ALAP.  Shoalcoast still receives funding for the Care Partner program and

Cooperative Legal Services Delivery Program, although sadly we noted that the

Care Partner program funding is under review and a decision on this will be made

in 2019/20 financial year.

 

It has been another good year for Shoalcoast and the centre is in a strong position

moving into the new financial year. I would like to acknowledge the tireless efforts

of Emma Wood in assisting me in the role of treasurer, she certainly makes the job

easier.

 
Hugh Norris
Treasurer
 

 

 
 

 

 
 



PRINCIPAL SOLICITOR  REPORT

 

This year has been a year of change:  staff changes, a change in the centre’s funding

model and a change in office location.

 

After 9 and a half years of steadily steering the Shoalcoast CLC ship through thick

and thin, Barry Penfold retired in March 2019.  With wisdom and a calm demeanour,

Barry led Shoalcoast through the ups and downs of the past decade growing

Shoalcoast CLC into a middle-sized Community Legal Centre that provides quality

legal services to many areas in the South Coast which were otherwise not receiving

any.  His compassion and determination to help disadvantaged people have been

inspirational for all the staff and he is greatly admired.

 

We were also sad to see Les Farrell, Lucinda Knapp, and Hannah Kreiselmaier

resign at the beginning of 2019.  As the Aboriginal Legal Access Program solicitor,

Les fought for the rights of Aboriginal clients throughout the South Coast including

Wreck Bay, Jerringa and Wallaga Lake for 8 years.  One of his great pieces of work

was his comprehensive submission to the Inquiry into Reparations for the Stolen

Generation.  Lucinda Knapp took over the Rural Women’s Outreach Program in June 

2012. She diligently worked to meet the legal needs of rural women in the Far South

Coast and was much admired for her work. For 3 years Hannah ran the Indigenous

Family Law Project meticulously addressing Aboriginal clients’ family law needs. 

We wish them all the best in their new adventures.
 

 
 



PRINCIPAL SOLICITOR  REPORT

 

 

On the funding front, Emma’s hard work on the state tender application paid off and, in

May 2019, we were notified that we had received funding for 3 additional years to

provide generalist legal services for both our existing catchment area and for the Local

Government Areas of Snowy/Monaro and Queanbeyan/Palerang. Consequently

solicitors will no longer be assigned to projects but will be generalist solicitors for

particular areas. With the new funding we will be able to have 7 solicitors on staff: one

for the Bega Valley LGA, one for Eurobodalla, one for Ulladulla/Milton, one for Snowy

Monaro/Queanbeyan Palerang LGAs, two for the Shoalhaven area and one for

Telephone Advice/ Law Reform.  

 

Because recruitment takes time, we were dependent on casual solicitors assisting us to

fulfil our obligations to our clients and fortunately for us we had fantastic solicitors lend

us a hand.  Linda Tucker, a solicitor and barrister with a great amount of CLC

experience, assisted us with legal outreach in the Bega Valley area. She also took on

the position of the CLSD Co-Coordinator and started networking with local

stakeholders. Our fantastic Katie Lahodny came back to Shoalcoast to cover Kathryn

Grimshaw’s Telephone Advice role until Kathryn returned from maternity leave in June.

Katie then assisted us with some outreaches and casework.  Barry also came back to

give us a helpinghand covering outreaches, casework and CLEs. I am so grateful to all

of these committed solicitors.  

 



PRINCIPAL SOLICITOR  REPORT

 

I am also grateful to Louisa Stewart who continued to do her fantastic family law

work. Louisa is greatly respected in the Shoalhaven for the professional advice and

care she gives clients experiencing family violence. Her Family Law and Family

Violence training have been a great success with both community workers and

clients.  We were excited to have Kathryn Grimshaw return to work in June to

continue with her insightful Law Reform work and telephone advice. Sharon Cooper

continued her important Care Partner work. We also welcomed Marlena Pitrone on to

our staff in June.  Marlena has experience with CLCs in the Hunter Valley and

Victoria.  She will be covering the Eurobodalla area.  

 

 

 

 

 



PRINCIPAL SOLICITOR  REPORT

 

Despite all these changes and staffing shortages we were able to meet our targets for

advices and assistance, CLEs and law reform – this annual report details what we

achieved.  Of course, none of this would have been possible without the administrative

team’s diligent work – thank you Emma, Dianne, Rebecca, Caryn and Jane! 

Volunteers also played a big part in the work that Shoalcoast did this year. The Court

Support Program at the local courts in Nowra and Batemans Bay continued to provide a

valuable service to people going to court.  Volunteer solicitors and students completing

work placements provided our office with much needed support and we are grateful for

the work that they did.  A final word of thanks goes to the Management Committee who

have been extremely supportive during this year of change. So where are we after a

year of change? We’re in a beautiful new office, with a team of solicitors, administrative

staff and volunteers dedicated to our mission and committed to working hard for our

clients and we have secure funding for 3 years! For my part, I am thrilled to be back at

Shoalcoast CLC working in the community with such a great team.  I look forward to

many years of helping our disadvantaged clients in the South Coast and Southern

Tablelands access justice.

 

Justine O'Reilly
Principal Solicitor

 

 

 
 



CENTRE REPORT
 

The team settled into our new home at 80 Bridge Road.  During this moving time

no disruption occurred to servicing clients with phone advice sessions still

Shoalcoast worked in partnership with Illawarra Legal Centre Financial

Counselling service to commence appointments for Shoalhaven residents at the

centre, weekly on a Friday

2018/19 has been a busy year; settling into the Centre’s new home, a major state

tender application, transition to a new Principal Solicitor and many staff changes. 

Amongst all this, the centre achieved great results.  

 

A summary of the year by months is below;

 

July 2018 

     happening around the moving chaos.

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 



CENTRE REPORT
 

The Cameron Review was released and Shoalcoast was proud to be part of a sector

that was noted as fit for purpose and cost effective.  The news that we would have

more secure funding for the sector was welcomed, however, we were advised we will

have to go to tender for it.

Staff attended sessions at the National Association of Community Legal Centres  

Conference in Sydney

Centre held a Cultural Awareness Day (run by Koorimunication) for staff, volunteers

and management committee members

We held a pro-bono Wills day for the community at the Centre, in partnership with

South Coast Law and Mediation

Received the sad news that Barry Penfold has resigned from his position of Principal

Solicitor     

As part of the White Ribbon working party, we assisted with the screening of the Call

me Dad documentary, to raise awareness for Men's Behaviour Change programs.

August 2018

 

 



CENTRE REPORT
 

Shoalcoast hosted a St Johns High School student for work experience.  Lily Wright

Shoalcoast continued to move to the new logo design and colour style – the colours of

orange and yellow continued together with the traditional dolphin, but in a new style

The centre’s computers were upgraded with desk top machines for the office based

team and laptops for those who complete outreach.

The state tender application officially opened and work commenced on proving the legal

need in our catchment and in addition to this, applying for additional funding for the

Snowy/Monaro and Queanbeyan/Palerang catchment area.

The Principal Solicitor role was advertised.

Attended the release of the Perspectives on Poverty publication and commenced work

on the Pay day Lending Subcommittee.

 
September 2018

     was a pleasure to have with us and she enjoyed her time at the Centre.  Lily was a   

     great contributor to the office dynamics and a quick learner.  Lily is in a wheelchair as

she has physical disability.  Having someone on site here with a disability was a great

eye opener to ensuring our facilities are suitable for such access.  

 

 

October 2018

 

 

 

 
 

 
 



CENTRE REPORT
 

Recruitment was finalised for the Principal Solicitor role and Justine O’Reilly was named

as the successful applicant.  Justine is to commence in early 2019.

On 21 November, the new centre was officially opened by the Mayor of the Shoalhaven. 

The annual general meeting was held on 21 November and a new committee started

another year of providing governance to the centre.  We farewelled Dr Trish Mundy as

the President and welcomed Stephanie Young into the role.

The state tender application was submitted – then we waited for the outcome!

White Ribbon Morning tea held on 23 November and winners of the first awareness

competition held by the White Ribbon Working Party committee announced.

The centre held its Christmas party for staff and volunteers in the back yard of 80 Bridge

Road – a lovely afternoon for all.

Justine O’Reilly started as Principal Solicitor, in a transition period, until Barry Penfold’s

last day in March 2019

The centre completed the annual cross check.

 

November 2018

The event was held at the premises, in a purpose hired covered area in the backyard.  

 

December 2018

 

January 2019

 

February 2019



CENTRE REPORT
 

The centre farewelled Barry Penfold to retirement (but we are pleased to say he

is still assisting clients for us, on a casual basis)

Centre commenced outreach at Milton Court for Domestic Violence list days,

once a fortnight

Held a joint CLE venture with Seniors Rights in Nowra – Info Bingo – an

informative day of real bingo, info bingo and lunch to bring awareness to the

community about elder abuse – a very successful day with 150 attendees.

March 2019

 

 

 

 



CENTRE REPORT
 

Commenced planning for a Wills day for Wreck Bay Community

The state tender results were released! Shoalcoast was pleased to receive our

requested funding for our current catchment and to be awarded the additional funding to

cover the new catchment area of the Snowy/Monaro and Queanbeyan/Palerang.

Centre planning day was held to plan for the new funding news and to move the

organisation of the centre being program based to catchment area based. 

 Recruitment commenced for the generalist solicitor position for the new catchment area

 Community Legal Education completed in Wreck Bay in preparation for the Wills Day in

April 2019

 
May 2019

 

June 2019

      July 2019.  Shoalcoast is working with pro-bono partner, Hall and Wilcox for the       

      preparation of the Wills.

    

 

 

 

 

 

 

 



REFERRALS TO

SHOALCOAST

 

 

 

METHOD OF LEGAL ADVICE

                           Telephone Advice   =     1,032
 

 

 

 

        Face to Face Appointments   =  410
 

 

 

 

 

 

INFORMATION AND REFERRALS

 

   Information and Referrals
provided to clients  = 

 2,668



SNAP SHOT OF LEGAL

SERVICES
 

The 2018/19 year saw a busy year for the provision of legal services to clients in

our community.  The total numbers for the year are as follows:

 

Number of Clients                                     1 015

Information and Referrals                         2 668

Number of Legal Advices in person             410

Number of Legal Advices by telephone    1 032

Number of Legal Tasks                                617

Number of Other Representation                 177

Community Legal Education Activities           29

Stakeholder Engagements                           126
 

 
 

 
 

TOTAL  CLIENTS

BY LAW TYPE

 

 

 



CLIENT DEMOGRAPHICS
 

 

                      

 

 

 

 

 

 

Male Clients 28%           Female Clients 72%              Financially Disadvantaged  83%                  
 

 

                                                                           

      

 

 

 

 

 

 

Clients with a disability 28%    Clients experiencing violence 45%       Aboriginal clients 15%
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

CLIENTS AGE

 

 

 



PROGRAM REPORTS - GENERALIST 

A successful representation of an Aboriginal Client.  This was following the Supreme

Court's decision revoking a financial management order previously made by the same

court in the mid 1990’s. The client will now receive the monies held by the NSW Public

Trustee and Guardian and will be able to manage his own accounts. This resulted in a

very happy client and family. Shoalcoast was grateful for the pro-bono assistance of

Michelle Fraser (Barrister) who assisted in the preparation of relevant documents and

affidavits.

 

The 2018/19 year saw a busy year for legal advice and training in the office.

 

Number of Clients                                     784

Information and Referrals                      1 591

Number of Legal Advices in person          282

Number of Legal Advices by telephone    718

Number of Legal Tasks                             398

     Number of Other Representation               63

     Community Legal Education Activities       20

     Stakeholder Engagements                         98

  

This year saw some great outcomes for clients, including;

 

 

 

 
 

 
 



PROGRAM REPORTS - RURAL

WOMEN'S OUTREACH PROGRAM

(RWOP)

Assisting a CALD client in a matter regarding the release of funds from her late husband’s

estate that had been reinvested by a FSP without consent. 

We assisted a client to file a complaint to AFCA.  Our client was just about to lose her

home and we were able to successfully negotiate with the bank with AFCA’s help to

reach agreement. Our client is absolutely thrilled.

A client came to us who was experiencing complex mental health issues. The client's GP

assisted us by giving instructions on how the centre should interact with the client.  The

client came to their first face to face appointment and advised after the appointment that

she was eternally grateful to be listened to, as most of the time, as she feels invisible.

The 2018/19 year for the Rural Women’s Outreach Program (RWOP) was another busy year

with outreaches being held in Eden, Bega, Tura Beach and Cooma. The latter part of the

year saw the start of an outreach at Bungendore. The outreach was slow to start and looks

to be something we can work on further in the future. 

 

Number of Clients                                     160

Information and Referrals                         315

Number of Legal Advices in person          101

Number of Legal Advices by telephone    101

Number of Legal Tasks                              67

Number of Other Representation               47

Community Legal Education Activities         1

Stakeholder Engagements                           4

 

The year saw some great outcomes for clients, including:-

 

 

 

 



PROGRAM REPORTS - ABORIGINAL

LEGAL ACCESS PROGRAM (ALAP)

The 2018/19 year saw yet another successful Koori Touch Football day held in July. 

Shoalcoast also attended the NAIDOC celebrations in Nowra, Moruya and Ulladulla. 

Shoalcoast was very pleased to increase our outreach to Wreck Bay this year, from monthly

to fortnightly.  There was also a great need in the community for getting Wills finalised for

community members, thus Shoalcoast was pleased to commence planning this year for a

pro-bono Wills day. The Wills day is being held in conjunction with Hall and Wilcox and is

planned for July 2019. 

 

Number of Clients                                     77

Information and Referrals                      132

Number of Legal Advices in person         73

Number of Legal Advices by telephone   29

Number of Legal Tasks                            41

Number of Other Representation             26

Community Legal Education Activities       4

Stakeholder Engagements                       16

 

 

 

 



PROGRAM REPORTS - ABORIGINAL

LEGAL ACCESS PROGRAM (ALAP)

The successful appeal of an early super application that was declined by COMCARE

after a community member made their own application for early release on the grounds of

hardship to purchase a motor vehicle.  This was declined on the grounds that this was not

an immediate financial need for the client.  We were successful with submissions that the

purchase of a motor vehicle was an immediate financial need, due to the requirement to

attend important medical appointments.

We are assisting an Aboriginal Elder that completed her own Stolen Generations

application and was declined. The payments are ex gratia so there was no right of

appeal. We are seeking to obtain FACS research documents to trace her history with the

difficulty being that she has a different name than her relatives as a result of removal.

This matter may require further submissions to the minister regarding the failure of the

scheme.

We continue our collaborative relationship with a local tenancy agency in the area to work

together to achieve a practical outcome for a client squatting on Land Council land. The

strict application of the law in these circumstances will only cause hardship for our client

so together we are working toward a negotiated resolution.

 

  

This year saw some great outcomes for clients:

 

 

  

 



PROGRAM REPORTS -  INDIGENOUS

FAMILY LAW PROGRAM (IFLP)

 

 

 
 

A successful outcome in an administrative law matter, where we successfully argued

against the finding of substantiated allegations in relation to our client’s conduct with a

NGO, on the basis that the evidence did not support such a finding on the balance of

probabilities. Prior to our involvement in the matter, the NGO had substantiated five

allegations of misconduct against our client based on their investigation. This has been

a longstanding matter and our client had been anxiously waiting for a resolution in the

matter.

The 2018/19 year was productive and advantageous in the development of this program.

 

Number of Clients                                    53

Information and Referrals                      133

Number of Legal Advices in person         19

Number of Legal Advices by telephone   45

Number of Legal Tasks                            35

Number of Other Representation             16

Community Legal Education Activities      0

Stakeholder Engagements                        2

 

This year saw some great outcomes for clients:

 



PROGRAM REPORTS -  FAMILY LAW

FAMILY VIOLENCE (FLFV)

The 2018/19 was a good year for the Family Law Family Violence program as it took a firm

hold in addressing the need in the community.  The program saw involvement in the local

Nowra DV Committee, the White Ribbon Working Party, the South Coast Family Law

Pathways committee and attendance at the Australian Institute of Family Study and the

Australian Advocacy Family law Course.  The community legal education for community

workers was created – titled Module 1 and Module 2 and this training proved very popular,

with 6 sessions being held this year. 

 

Number of Clients                                          145 

Information and Referrals                              768

Number of Legal Advices in person                 96

Number of Legal Advices by telephone         311

Number of Legal Tasks                                  140

Number of Other Representation                    32

Community Legal Education Activities              8

Stakeholder Engagements                              36

 

 

 

 

 

 

 



PROGRAM REPORTS -  FAMILY LAW

FAMILY VIOLENCE (FLFV)

This year saw some great outcomes for clients:

 

-         Assistance provided to a client needing to collect some minor belongings from a an

ex-partner who had also managed to get an ADVO excluding her from their home. He

responded to our letter and gave her personal belongings back via a mutual friend. Police

had refused to assist the client with this issue at court so she would otherwise have been

unlikely to get her belongings back. 

 

-         Assistance was also arranged for a client who was stuck in a very abusive and

controlling relationship. The client's partner's addiction meant she was treated like a

prisoner in their home.  We managed to get her to the Police in a combined operation

with DVIS and local service providers.  Furthermore, we arranged to get her and the

children to safety and the partner was charged with assault and an ADVO issued. The

client decided to leave after our family law advice gave her the confidence to take the

steps.

 

-         Assisted and negotiated Consent Orders for a family law client who had been

refused legal aid due to her financial settlement.   The funds were still in her account but

were being used to purchase her new home. Given an impending court date and our

client’s history of Family Violence from the other party, we agreed to assist with trying to

settle the matter so our client could be spared the difficulty of going to court again in her

matter. We assisted to work out more practical Consent Orders for both our client, the

other party and the children. The parties signed the Consent Orders and the court date

was vacated.

 



PROGRAM REPORTS -  CARE PARTNER

A satisfactory outcome for a child and a client which we have been representing in the

Children’s court

The successful mediation for two children that provided for a planned transition from 

The 2018/19 year for the CARE program was a solid year. The centre continued to submit a

steady number of section 86 mediation requests.

 

Number of clients                                     61

Information and Referrals                       106

Number of Legal Advices in person         16

Number of Legal Advices by telephone   46

Number of Legal Tasks                            26

Number of Other Representation             16

Community Legal Education Activities      1

Stakeholder engagements                        2

 

 

The year saw some great outcomes for clients, including:

 

       

out-of-care for the older child and provided for additional meaningful contact between the

younger child and the client.

 

 

 

 

 



TOP 20 AREAS OF LAW 

 

Child residency                                                          4.71%

Property in marriage                                                  4.23%

Family or domestic violence order                             4.18%

Injuries compensation                                                3.86%

     Specific issues                                                           3.30%

Other civil                                                                   3.16%

Parenting plan                                                            3.06%

Property de facto                                                        2.61%

Divorce                                                                       2.55%

Road traffic and motor vehicle regulatory offences    2.26%

Credit and debt owed by client                                   1.89%

Employment Other                                                     1.86%

Credit and debt recovery (court)                                1.73%

Wills/probate making/contest/obtain benefit under    1.60%

     Credit and debt owed to client                                   1.54%

Fence / Boundaries / Ret.Wall / Encroachment         1.46%

Employment conditions/entitlements                         1 .38%

All Other Problem Types                                          31.76%

Grand Total                                                            100.00%

 

 

 
 

 

 
 



NPA PERFORMANCE BENCHMARK

Shoalcoast Community Legal Centre is required to have 90% benchmark for
representation services.  For the year 2018/19, Shoalcoast had a NPA (National
Partnership Agreement) performance benchmark of 96%.

 

CASEWORK - CLIENT REPRESENTATION

In 2018/19 Shoalcoast started the year with 92 open client representations. 
During the year, 147 client representations were started and 177 client representations
were closed.

OUTREACH LOCATIONS

In 2018/19 Shoalcoast completed outreach appointments at the following locations:
Women's Resource Centre - Bega                    Eden Access Centre
Narooma Library                                                 Tura Beach Library 
Ulladulla Resource Centre                                 Batemans Bay Courthouse
Eurobodalla Family Support - Moruya              Wreck Bay                  
Our Mia Mia Wellbeing Hub - East  Nowra       SALT - Bomaderry                                         

 



COMMUNITY LEGAL EDUCATION

Where there is a Will there is a Way – joint pro-bono event with South Coast Law and

Mediation - Nowra

Keeping your Finances Safe – Batemans Bay

Keeping your Finances Safe – Narooma

Wills – presented to the Spanish community in the Shoalhaven – Nowra

Planning ahead and information for Carers – Milton Hospital Oncology Department

Call me Dad – White Ribbon Working Party movie screening – Nowra  

Aged care Focus day – Batemans Bay

Keeping your Finances Safe – Bega

Keeping your Finances Safe – Eden

Family Law Family Violence for Community Workers – Module 1 – Nowra       

Information talk to View Club on Shoalcoast Services –St Georges Basin

Family Law for the Spanish Community – Nowra 

Presentation to Cert IV Tafe students – strategic planning for a Community Sector

Organisation – Nowra    

Family Law Family Violence for Community Workers – Module 1 – Nowra

Legal issues for Youth – Ulladulla High School – Year 11 Camp

 

In 2018/19 Shoalcoast completed the following community legal education sessions:

 

August 2018  

 

September 2018

 

October 2018

 

November 2018        

 

December 2018

 
 

 



COMMUNITY LEGAL EDUCATION

Piano Forte – Power of Attorney – Bega 

Info Bingo – Joint venture with Seniors Rights - Nowra

Family Law Family Violence for Community Workers – Module 1 – Moruya

Family Law Family Violence for Community Workers – Module 2 – Moruya

Information session at Falls Creek Women’s Group

Presentation to Cert IV Tafe students – What does Shoalcoast do?   – Nowra

Information session at Falls Creek Women’s Group      

Planning ahead and information for Carers – Bomaderry       

Law Week – Avoiding Scams – Narooma

Law Week - Avoiding Scams - Moruya

Family Law Family Violence for Community Workers – Module 1 – Nowra

Family Law Family Violence for Community Workers – Module 2 – Nowra       

Information on Wills in preparation for Wills Day – Wreck Bay

 

In 2018/19 Shoalcoast completed the following community legal education sessions:

 

February 2019
 

 

March 2019
 

 

April 2019 
 

 

May 2019
   

 

June 2019
  

 
 

 



STAKEHOLDER ENGAGEMENT

Nowra DV Committee

White Ribbon Working Party (sub-committee of Nowra DV Committee)

Shoalhaven Anti-Poverty Committee 

Pay Day lending Sub-Committee (sub-committee of Shoalhaven Anti-Poverty Committee)

South Coast Family Law Pathways Network     

Women’s Legal Services Australia     

Care and Protection Network 

Shoalhaven Aboriginal Community Alliance Interagency

Aboriginal Community Consultative Group Meetings      

Keeping them Safe Interagency – Nowra and Ulladulla  

Nowra Local Court User Forum Meetings   

Batemans Bay Local Court User Forum Meetings

Cooperative Legal Services Delivery (CLSD) meetings

Careers Expo at University of Wollongong

Elder Abuse Prevention and Awareness Network

Shoalhaven Homelessness Interagency 

 Shoalhaven Youth Interagency

Aboriginal Community Justice Group

Police Aboriginal Consultative Committee

Community Expo at North Nowra Public School

Shoalhaven Disability Forum Expo

 NAIDOC days – at Nowra, Ulladulla and Moruya

Community Matters Fair (Sussex Inlet, Ulladulla)

EOWN Brings your Bills Day – Nowra and Batemans Bay

National Sorry Day walk

Health Justice Forum (Shellharbour)

Sanctuary Point Family Expo

Prosperity in the Park at East Nowra

Shoalhaven City Council White Ribbon Morning tea

Shoalhaven Women's Wellness Festival.

In 2018/19 Shoalcoast was involved with the following stakeholders in our local community:-

 

In addition, staff participated the following events:-

 

 
 



LAW REFORM 

Contribution to CLC NSW Culturally Safe Mediation for Family Dispute Resolution in
Aboriginal Communities

Submission to the Australian Law Reform Commission and the Family Law Review

Submission to the Parliamentary Inquiry into the proposed mergers of the Federal Circuit
and Family Law Court

Feedback and submission to CLCNSW for Fairer Fines briefing paper

Feedback to Victim’s Recognition Scheme

Participation in the QUT study on Domestic Violence and Technology Facilitated Abuse

 

2018/19 was a productive year for Shoalcoast in respect of Law Reform.  We worked on the

following during the year:

     

     

      

 

        

   

 
 
 

 

 
 



ANNUAL CLIENT SURVEY
 

Shoalcoast completed our annual survey in March 2019.  The survey was based on services

provided between the period 11 February 2019 to 8 March 2019.  During this time, 163 legal

advices were provided.  A total of 74 surveys were completed, which was a response rate of

45%.
 

 

 
 



PROJECT REPORT -

COOPERATIVE LEGAL SERVICES

DELIVERY PROGRAM

 

The Cooperative Legal Service Delivery (CLSD ) program has gone from strength to

strength this year.  CLSD’s purpose is to work collaboratively with legal and non – legal

service providers to identify and address unmet legal and non - legal needs of our

disadvantaged clients.  We do this by making better referrals, devising new services and

coordinating our efforts to meet the needs of our communities.   

 

Our work was particularly enhanced this year because of Emma’s support for the

program and because of the addition of Linda Tucker as a CLSD Co–Coordinator. 

Emma’s commitment to the CLSD program has enabled us to think laterally about how

we can support CLSD in the long term and make it more representative of our whole

catchment area. In order to give the Far South Coast a voice, we hired Linda Tucker to

coordinate the CLSD program for that area. Linda’s enthusiasm and drive to engage with

stakeholders has meant that CLSD has a much bigger presence in the Far South Coast

than it did previously.

 



PROJECT REPORT - COOPERATIVE

LEGAL SERVICES DELIVERY

PROGRAM

Intestacy and Wills

Policing issues such as frequent searches of youth in Huskisson

Nowra Fair (Stocklands mall) putting banning orders on people

Debt and Consumer issues – warranty issues with cars bought in Sydney

Employment issues:  Unfair dismissals and Underpayment

Centrelink: receive Robodebt letter and client cannot get through to Centrelink on the

phone

Stolen generation claims: Clients getting knocked back if they were not removed by the

Aboriginal Welfare Unit – Possibly there will be a court challenge re:discrimination

National Redress Scheme: Difficulties completing the 44 page application and lodging it.

 

During the year we held two meetings in Nowra (in August 2018 and February 2019) and

two meetings in Bega (November 2018 and May 2019).  

 

In the Nowra meetings, the CLSD partners mentioned the following problems/ unmet legal

needs:

 

 

 

 



PROJECT REPORT - COOPERATIVE

LEGAL SERVICES DELIVERY

PROGRAM

Dearth of Legal Aid Panel solicitors particularly for Family Law

Increase in Domestic Violence, particularly in CALD community 

Increase in severity of Domestic Violence

Increase in older women at risk of homelessness

Grandparents looking after grandchildren with no legal rights 

Sub-standard housing conditions and tenants too fearful to complain for fear of

retaliation from the landlord

Insecure tenancies in caravan parks

Drug addicts becoming homeless because they cannot afford the rent

Problems with NDIS (eg: no written service agreement, refusal of services,

disadvantaged clients being unable to advocate for themselves with the NDIS and

consequently miss out on NDIS services, clients with psycho social issues not given

proportional assistance within the NDIS)

Getting a property settlement where there are not many assets and client cannot

afford private solicitor.

 

 In Bega, CLSD partners mentioned the following problems/ unmet legal needs:

 

 

 

 
 



PROJECT REPORT - COOPERATIVE

LEGAL SERVICES DELIVERY

PROGRAM

 

In terms of CLSD projects, CLSD did another set of Keeping Your Finances Safe
presentations for older people in the Far South Coast. The sessions were held in

Batemans Bay (2/8/2018), Narooma (3/8/2018), Bega (6/9/2018) and Eden (7/9/2018).

Speakers from Legal Aid and Shoalcoast CLC spoke about how to protect yourself if you

want to help your family financially. A speaker from Centrelink spoke about how helping

your family financially may affect your pension.  He also spoke about the pension and

aged care.  The speakers from Fair Trading spoke about consumer law and avoiding

scams.  A solicitor from Seniors Rights Service (SRS) spoke about Wills, Enduring

Powers of Attorney and Enduring Guardianships.  Feedback from the participants was

positive.   

 

CLSD funded the Lifeline Financial Counsellor (Anne Marie Sharkey) to provide financial

counselling services to inmates at South Coast Correctional Centre.  She assists inmates

at SCCC one day every 2 weeks.  The SAPOs at SCCC are thrilled to have Anne

Marie back at the prison giving inmates much needed financial assistance. 

 

In terms of training we organised training 

for community workers in Bega.  In 

November 2018 a solicitor at Turner 

Freeman  Lawyers (Dominique McGovern) 

gave a talk titled “NDIS:  Providing advice 

to participants of the scheme and those

 who have been denied access to the

Scheme”.

 

 

 

 

 



PROJECT REPORT - COOPERATIVE

LEGAL SERVICES DELIVERY

PROGRAM

Inmates at South Coast Correctional Centre having access to Financial Counselling and

Family Law services

Ensuring access to financial counselling for vulnerable clients is improved in the region

Increase the capacity of volunteers and workers in the aged care sector in supporting older

people who have legal problems.

Aussuring that older women at risk of homelessness have access to the right assistance

Community workers in the region can identify legal problems and refer to the right legal

service

NCAT continues to sit in the Far South Coast region

The legal needs of vulnerable people living in the Far South Coast are met, particularly in

Family Law and Care and Protection Law.  

 

In May 2019 the Intellectual Disability Rights Service (IDRS) did a 2-hour workshop on the

common legal issues for people with intellectual disabilities and how we as service providers

can better communicate with and assist these disadvantaged individuals.

 

During this year we also had a Planning Day with CLSD Partners to develop a new Action

Plan. The priority areas that we have decided to focus on in 2019 – 2021 are: 

 

 

With a CLSD Coordinator in Bega and one in Nowra we hope to make headway with our

partners in addressing the Action Plan priority areas.
 

 



PROJECT REPORT - VOLUNTEER

LOCAL COURT SUPPORT PROGRAM

 

The Volunteer Court Support Program has been operating at Nowra Local Court on

Mondays and Fridays for 6 years now. It is well and truly established  within the court's

processes. Similarly, the Batemans Bay court support volunteer group is well-established

at that court, having been operating now for four years on Mondays when the Court is

sitting.

 

The volunteers continue to assist unrepresented court users to link up with duty solicitors,

whether they are Legal Aid solicitors at Nowra Local Court or private solicitors funded by

the Legal Aid Commission at Batemans Bay Local Court. Court users also comprise of

friends and family of people listed to appear at court witnesses, people listed for jury duty

and people with general registry enquiries. Our volunteers provide assistance to all court

users, which in turn means court staff don't have to deal with all enquiries.

  

In the 2018-19 financial year the Nowra volunteers worked approximately 410 hours.

General information was provided on 2,154 occasions and volunteers assisted 737

people either to complete applications for legal aid or to ensure Legal Aid Duty

Solicitors were advised of their clients’ attendance at court. Volunteers also referred 21

people to other organisations for assistance not provided within the court system.

 

At Batemans Bay volunteers worked 129 hours, assisted 185 people with general

enquiries and referred 184 people to the duty solicitor for legal assistance and advice. 11  

People were referred to other organisations for assistance not provided within the court

system.

 

 
 

 



PROJECT REPORT - VOLUNTEER

LOCAL COURT SUPPORT PROGRAM

 

 

 

At Nowra Local Court we welcomed some new volunteers this year. The Canine Court

Companion Program has been established at Nowra Local Court to help people who find

the whole court experience daunting. Court therapy dogs Shawn, Toby and Ralph are

part of the program, and you’ll find one of them on any day wandering the building, giving

joy and calming frayed nerves wherever they go. There’s usually a queue of people

(including our volunteers!) waiting to give them a pat, and those dogs really do enjoy a

pat (and the treat that sometimes goes with it).

 

 

 

 

 

 
 

 



 

 

 

  Thank you for reading our annual report
 

Shoalcoast Community Legal Centre looks forward

to the 2019/20 year and continuing our services to

the Shoalhaven, Eurobodalla, Bega Valley, Snowy

Monaro and Queanbeyan/Palerang local

government areas.

 
 

 

 

 

 

 

 

 

 

 
 

 




